Fall - Winter 2004 Newsletter
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an be costly to repair and
use se amage. Chec now before |
Old Man Wmter blows into Town!

6. Open counter doors under your sink to let warm
air into this cold area on truly frigid nights. It can
get very cold on those outside walls under sink
counters.

7. It is the homeowners’ responsibility to provide
a safe area to protect the meter from freezing.
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f you have a hydrant in front of property and you
re able, help us as well as the Fire Department by
hoveling out your hydrant. If your hydrant needs a
narker flag, give us a call! We try to mark all hydrants
hat may be in the way of snow plows and traffic.
)on’t bury your hydrant under a pile of snow and ice.
‘his is a huge danger to your home as well as your
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DRACUT WATER SUPPLY DISTRICT
59 HOPKINS STREET

ieighbors and could prevent fire protection. We have
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Getting Older but better too!

Incredible but Dracut Water Supply District

is in its 100th Year. Established in 1905

Dracut Water Supply District continues to
serve Dracut and parts of Tyngsboro. We are
strong, financially solid, improving many mains
and upgrading your water system. State of the
art facilities and highly trained staff monitor
your system 24 hours a day, 365 days a year.
Problem? Call any time 978-957-0441 for
emergencies and the same number for non-
emergencies during business hours which are
Monday - Friday 8:00AM - 4:30PM. We are here
to answer your questions and assist in your
water needs.

The Water Department needs to get into your home?

Almost all of our appointments are scheduled.
Only in emergencies would we come to your door.
All of our staff carry photo ID and have clearly
marked clothing and trucks. Never let someone
into your home without being sure who he or she
is. Call our department to verify. If you have any
doubt we will be glad to leave a card for meter
reads or reschedule another appointment after
your call.

Water Department personnel are prohibited by our
regulations from entering a home when there is
no adult present. If you schedule an appointment
please be sure that an adult is home. BE SAFE.
WHEN IN DOUBT CALL US AS WELL AS THE
POLICE TO VERIFY.

Fluoride

All customers receiving water from the Dracut
Water Supply District have fluoride in their
water.
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